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Windows Firewall Exceptions for Display Express

If LAN or WAN configuration is selected during installation, three firewall exceptions will be created:
Display Express TCP, TCP port 2728, (local area network or any computer) Display Express UDP, UDP port 2728,
(local area network or any computer) http://localhost/DX, TCP port 80, (local area or any computer).

Server Operation

Presently, Display Express has been tested for installation on Server 2003, Windows XP and Windows 7 Pro, 32-
and 64-bit.

Sites that use Display Express on a Server should use the ICE-HE Ethernet Head End. This unit can communicate to
the server via Ethernet using Telnet, and then inserts the control commands over RF as a micro-channel between
channels 4 and 5.
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Ethernet Control

The ICE-HE typically communicates over a network using a static IP address, and is shipped set to a default
address:

IP Address: 192.168.1.251
Subnet Mask: 255.255.255.0
Gateway Address: 000.000.000.000

Odds are, at least the IP address will change when the ICE-HE is connected to the client’s network. One your first
steps will be to obtain a static address from the client’s IT department, as well as an external gateway IP address if
you intend on supporting the system from your office or anywhere outside the site’s firewall.

Once you change the settings, create a label noting the settings and attach to the back of the ICE-HE.

Reset IP Address
If you change the default address and forget what it is later on, you can always reset the ICE-HE back to the
default settings using the unit’s front-panel DIP switch 2. While the power is on, flip the switch off, then back on to
reset the IP address. The IP and Subnet Mask will change, the Gateway will stay at its current setting.

Since its possible another network device is using the default IP address, the best approach is to enter the new
settings offline, outside the network. You can use one of two, requiring one of two offline options:

1. Direct PC Connection. Use an Ethernet “Crossover” cable to make a direct connection to the ICE-HE
Ethernet port and your PC. Two pairs of wires are reversed at one end to create a direct send/receive path
for data.

2. Hub or Switch Connection. Another approach for connection is to use a standard Ethernet hub or switch
between your computer and the ICE-HE. Using standard Cat5 Ethernet cables, connect your PC to one
port, then connect the ICE-HE to the second port.

RF Setup

The Head End sends the control channel at a level of 50 dBmV. In virtually all installations, the system installer has
installed filters to the RF Out connection to match the level to the other RF channels. The manual that was shipped
with the Head End provides more detail, if needed, can be downloaded from the Head End page in the
www.crwww.com Web site.
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Display Express

Home Page

Display Express manages displays via Web pages accessed from the local Display Express PC, any computer on the
network, or remotely from a distant location. The pages are compatible with IE7
Safari browsers.

Tip: Don’t use the back or forward buttons on the browser
to get back, but you’ll lose the data you entered if you haven’t saved the info.

Versions
Version 5 adds the ability to create any number of control panels, fr
allowing simple access from any Web-enabled device, from Smartphones, tablets, laptops, or desktop PCs. This
version adds another class of user – the Panel User. When this person logs in, they can only access the
control panels assigned to them. Alerts can now be combined with Presets on custom DX Panels.

Version 5.3.0 adds the ability to send custom commands to external devices over RS
commands, such as changing IR code sets in IR c
and improved database operation are also included.
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Alerts can now be combined with Presets on custom DX Panels.
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commands, such as changing IR code sets in IR controllers, can be included in Presets. Updates to Preset Control
and improved database operation are also included.
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